
What I can do:

About me:

CONTACT
Alison Jones

07483 556326

 A.Jones@npt.gov.uk

Support • Listen • Connect • Guide • Empower • Together

Family Engagement 

officer (fEO)

Support for Families
Someone to talk to and listen.
Help with accessing support and 

service.
Friendly sessions like:
• Coffee mornings
• Stay & Play
• Family activities
• Training courses
• Wellbeing
Support during key changes – 
(starting nursery,  moving up into 

school and secondary)

I have over 30 years’ experience supporting pupils 
and families in education. I work closely with 
schools to provide advice, guidance and practical 
support, helping young people move forward into 
education, training or work. I am passionate about 
building strong relationships between families and 
schools.

A friendly, link between home and school – here to support 
families and help every adult and child succeed.

We help families access:
• Local support services
• Community groups
• Cost-of-living support
• Family and wellbeing services

Adult Community Learning /  Road 
Safety / CAHMS In-Reach / Design to 
Smile / Fire Service / RNLI / UWTSD / 

Health Visitors / PSCO / Youth Service / 
Aspire2Be / Library service / Welfare 

Rights / Children and Family Team / Tai 
Tarian / Local Area Co-ordinators

Connecting you to support:

Some of the partners we work with..
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