
 
 

 

 

ELEMENT 

 
 

SCORE COMMENTS 

1 2 3 4 5 

 SCORE RATING:      1 = Very Poor      2 = Poor      3 = Satisfactory     4 = Good    5 = Very Good 

Is the appearance of the school from 
the outside welcoming? 

  4 12 13 Could do with being painted. 

Could be made more visible from the road. 

The overall cleanliness and decor of 
the school? 

  2 13 13  

Do you feel welcomed by the staff at 
the school when you visit? 

  1 3 26 Staff are friendly and interested in families. 

Do you feel that your child is well 
cared for and that staff are 
sympathetic to their needs? 

  2 2 26  

The friendliness, helpfulness and 
attitude of the staff? 

  2 1 27  

The general mood and atmosphere 
in the school? 

  1 6 24  

Do you feel that your child likes the 
school, and does he / she look 
forward to coming here? 

  1 3 27 Updated learning plans each term. 

Are you kept adequately informed / 
consulted about progress in your 
child’s personal development? 

1  3 10 15  

Are you kept adequately informed / 
consulted about progress in your 
child’s education and learning skills? 

1  3 9 16  

Do you feel that staff listen to you, 
respect your views, and act upon 
any recommendations you may 
have? 

  3 3 24 School has taken our faith into consideration. 

Do you feel comfortable in 
approaching our staff with any 
problems or concerns you may 
have? 

  2 3 25  

How well do you feel that the school 
provides Equal Opportunities for all 
children? 

  2 6 21 The school tries it’s best but could do with more 
funding in order to provide more activities. 

Do you feel that there any practices 
at the school that may inhibit your 
child’s progress? 

  5 3 19 More funding to provide more opportunities. 

Do you feel that the school 
encourages your child to become 
more independent learner? 

  1 5 23 Feedback from my child. 

Do you feel that the Safeguarding 
practices at the school are 
appropriate and concerns are dealt 
with promptly? 

  1 2 25  

Do you feel that the school provides 
sufficient newsletters / texts / 
messages to inform you of events 
and other information? 

 3 1 3 22 Fantastic / excellent communication. 

Website needs updating. 

Newsletters could be sent electronically to avoid paper 

Outcomes: 

2022 / 23   



 
copies being lost / not given to parents. 

Progress reports via an app. 

Do you feel that the school offer 
enough extra curricular opportunities 
for your child? 

 7 6 8 6 More after school clubs needed – for every aged child. 

Gardening club was loved. 

Lack of funding hinders this. 

Do you feel that the school offer a 
selection of additional opportunities 
outside of the premises (educational 
visits)? 

 2 4 8 14 Parents could accompany younger children. 

Do you feel that the accuracy and 
quality of information shared with 
you during parental consultations / 
reports is appropriate? 

  1 3 23 School excels in this – staff know each child well. 

Our level and quality of response 
when you telephone the school? 

  1 3 26 Excellent communication. 

Excellent to answer and confirm information needed. 

If you have had cause to make a 
complaint, what do you feel about 
the manner in which it was handled? 

  1 2 11 Handled immediately in a caring and professional 
manner. 

Comments were generally N/A or no cause to complain. 

The school should provide the basic 
3: Spelling / Reading / Times tables 
to my child each week for 
homework. 

1  2 7 16 This has been in place since the start. 

Homework currently does not help my child. 

Struggles – teacher is aware. 

Additional homework (alongside the 
basic 3) should be a mini project for 
the term. 

2 2 4 8 9 Personalised homework to help areas of difficulty. 

Homework should focus on outside family activities. 

As a working parent this is easier to attain but depends 
on amount. 

Additional homework alongside the 
basic 3) should be one given activity 
per week. 

3  4 6 13 Not sure that the home is conclusive to additional 

school work at this age. 

What features / services of the 
school do you feel require 
improvements, and in what way?              
DO YOU HAVE ANY OTHER 
COMMENTS OR SUGGESTIONS 
THAT YOU FEEL WOULD BE OF 
VALUE TO US? 

 

More input on what to work on for my child in line to what they are learning. 

Parent meetings to discuss development. 

More involvement on what my child is learning / achieving at school. 

The school is amazing. My children do well with their education and I don’t feel 
pressured into completing homework. 

School could use a mobile app to provide feedback / progress of individual 
children. 

Morning welcome by staff is nice. 

In school events are enjoyable. 

Hopefully we will be able to have Christmas events this year. 

More hands on and outdoor learning – a vegetable patch / den building / etc. 

Year 4 children to be released via the front instead of having to walk all the 
way around. 

Healthy school snacks policy. 

TT Rock Stars app to encourage fun learning. 

Open afternoon once in a while so that parents can see what their children 
have been doing at school. 

Communication about the free school meals. 

Fabulous school. 

After school clubs as children ask about these. 

A varied selection of after school activities. 

Staff are kind, caring and very hard working. 

My child loves this school. They feel safe, is developing very well. We have no 
complaints. 

 

 



 
 

 

 

School Targets (from the questionnaires): 

 Outdoors to be painted. 

 School to be made more visible from the road. 

 Develop extra curricular activities. 

 Update school website. 

 Electronic copies of the newsletters rather than paper copies. 

 School app to report information. 

 Consider homework format. Update homework policy. 

 Termly parent input to what is being taught. 

 Parent involvement in outdoor learning: gardening. 

 Reinstate fruity Fridays and remind all parents of healthy option snacks for 

break times. 

 Inform parents on next newsletter of the J2Blast rather than TT Rock stars. 

 Parent / pupil open evenings. 

 

School Targets (from the parent coffee mornings): 

 Homework: weekly spelling / times tables / reading. Plus one additional 

activity per week. These to be from Friday to Friday to give parents time 

over weekends to complete these. Children not participating not to have 

their golden time taken from them. This to be linked with a ‘show and tell’ 

session every Friday where children explain what they have done and what 

they have learnt. Additional homework also to be consolidation of the week’s 

work. 

 TM to set up ‘Friends of Tairgwaith School’ initial meeting, rather than a 

more structured PTA. Fundraising events to be arranged from this meeting. 

School target wish list: cooking trolley? Etc. 

 Parent / pupil open evenings to be arranged. 

 Parents liked the fact that their children implemented their ideas into 

planning. Continue with Plan our term / week. 

 TM to plan half termly Head teacher open surgeries for parents in order to 

discuss ideas and concerns. 

 Continue with parent voice planning input. 


