
 
 
 

Listening to Learners Policy 
 

 

 

Introduction 

Ysgol Maes y Coed is a very welcoming and open school with caring staff who are 

committed to supporting the education of all our young people. We pride ourselves on our 

warm, caring and supportive atmosphere; a place where young people can flourish, learn, 

enjoy, be happy and safe. Communication is vital to every aspect of our lives. It impacts upon 

our relationships, choices, emotions, self-esteem and self-expression. Here at Ysgol Maes y 

Coed we recognise the fundamental importance of listening to our learners, and enabling their 

communication in all aspects of their schooling.  

 

Approach 

Our approach to listening to our learners encompasses a culture where gestures, body signs, 

symbols, photographs, real objects, objects of reference, sign language, electronic aids and 

spoken language are used in a consistent manner – to ensure all pupils have a voice.  

The way in which pupils’ views are expressed is inextricably linked to their communication 

skills. Therefore, we facilitate meaningful ‘listening’ which is based upon an assessment of 

individual communicative development.  

Short Term Planning tracks how each pupil’s communication skills are taught and 

contextualized, and exemplifies the strategies used to listen to each individual pupil and illicit 

their views, opinions, knowledge and understanding.  

At Ysgol Maes y Coed our pupils have a range of skills, needs & abilities and many have 

very subtle communicative strategies. In order to ensure all our learners are listened to, we 

adopt different approaches depending on their needs and abilities.  

 

Table 1 sets out key stages in the development of communication skills and highlights some 

of the ways in which we interpret these communications in, in order to ensure all pupils, have 

their ‘voice’ heard  

 

Table 1 Stages in the development of early communication 

Stage  Description of behaviour  Possible interpretation  

Pre-intentional behaviours  Pupils show only 

involuntary/reflexive 

responses to internal or 

external stimuli, usually 

associated with well-being, 

eg. Pain, hunger  

Pupils responses (however 

small) are interpreted by 

staff as expressing comfort 

or discomfort and they 

respond accordingly  

Voluntary behaviours  Although these behaviours 

are voluntary, they are not 

intentionally 

communicated, as learners 

do not yet realise that they 

can control the behaviour of 

others  

Staff interpret these 

behaviours as protesting, 

wanting to continue, to 

obtain more or to attract 

attention and they respond 

accordingly.  



 
 

Unconventional 

communication  

Here pupils communicate 

intentionally but in 

unconventional ways, eg. 

by body movements.  

Pupils now more clearly 

indicate refusal/rejection, a 

request for more of an 

object/action, a request for 

a new object/action, a 

request for attention or 

showing affection.  

 

 

Conventional 

communication  

Pupils use pre-symbolic 

behaviours to 

communicate, eg. gesture 

and vocalisation.  

Pupils may now greet 

others, they may offer and 

share things, direct others’ 

attention, indicate yes and 

no, or ‘ask’ questions  

Concrete symbols  Pupils begin to use concrete 

symbols to represent 

people/objects – eg. photos, 

pictures, actions/gestures or 

very concrete objects of 

reference,  

Pupils may now also 

request or refer to objects 

not present and may begin 

to label people/objects.  

Abstract symbols  Abstract symbols (such as 

speech, manual signs or 

graphic symbols) are used 

one at a time. This may 

include some ‘words’ 

which are the pupil’s own.  

Pupils will begin to use a 

more formal means of 

making their views, 

thoughts and opinions 

heard..  

Language  At this stage pupils begins 

to combine 2 or 3 words or 

signs and grammatical rules 

begin to be used.  

Pupils are able to take part 

in small group and class 

discussions, giving their 

options, thoughts, and 

views.  

 
 
School & Eco Council 
 
Here at Ysgol Maes y Coed we celebrate our school community as a whole and value the opinions 

and views of each and every pupil. We believe therefore that our entire pupil body have equal 

standing on the school council and are active participants in choice making which directly affects their 

schooling and education. 

At Ysgol Maes y Coed representatives from each class across the school and college base are 

nominated by their peers to sit on the School and Eco Council. The Whole school elect their 

Leader and Deputy leader from the nominated pupils. School and Eco council reps attend 

staff interviews, attend the Junior Safeguard board meetings, are responsible for feeding back 

to their class on the agenda items from the council meetings as well as other delegated tasks 

such as providing tours for visitors.  

Individual communication needs are considered when presenting information to the learners 

and pupils are supported to feedback to peers in their preferred method of communication. 

Feedback from across the school feeds into the pupil school development plan and the whole 

school development plan. Pupils evaluate progress on targets and feedback to the Head 

Teacher.  
 



 
 

 

 

As a Rights Respecting School, we are committed to embedding the principles and values of 

the United Nation Conventions for the Right of the Child (UNCRC) This policy enables our 

pupils to access the following articles of the convention.  

 
Article 12 (respect for the views of the child) Every child has the right to express their views, 
feelings and wishes in all matters affecting them, and to have their views considered and 
taken seriously. This right applies at all times, for example during immigration proceedings, 
housing decisions or the child’s day-to-day home life. 
 
Article 13 (freedom of expression) Every child must be free to express their thoughts and 
opinions and to access all kinds of information, as long as it is within the law. 
 
Article 23 (children with a disability) A child with a disability has the right to live a full and 
decent life with dignity and, as far as possible, independence and to play an active part in 
the community. Governments must do all they can to support disabled children and their 
families. 
 

Article 42 (knowledge of rights) Governments must actively work to make sure children and 
adults know about the Convention. 
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