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Starting on Wednesday 29th April 2026. 
5 weeks every Wednesday from 9.30-11.30 
At Rhydyfro Primary School Waun Penlan, Pontardawe SA8 3BB or online via Teams. 
This course will help you to de-escalate arguments/meltdowns. 
Give ideas on how to increase parental presence. 
Learn to focus on the behaviour.                                                 
Learn triggers. 
Learn to create a calmer home with less challenging behaviour. 

Previous feedback
· Everything I have learnt on this course has been extremely useful and beneficial and has made a massive difference.
· I do feel like I understand my child's behaviour a lot more, but I feel like we can never fully understand everything as it is such a huge spectrum, but I feel like I have learned so much and I now recognise behaviours that I did not before.
· Both Natalie and Charlotte are so accommodating and welcoming and easy to work with both lovely ladies making the pathway so much easier to follow.
· Thank you it was immensely helpful!
· I would highly recommend this course, it was fantastic.
· My home is now much calmer; we now have less meltdowns from me and my child.

If you are open to social services, then you cannot attend this course. 
Please contact Natalie or Charlotte Team around the family to book your space                                      Natalie Richards   07879668755  N.richards1@npt.gov.uk         
Charlotte Williams 07966865843 C.l.williams@npt.gov.uk        
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