Helen Rosser
Family Engagement Officer

About me...
| am a Teaching Assistant at Cwmnedd
Primary School and have worked at the
school for 25 years. | live in Glynneath
and so know our area very well.

As a TA and ELSA at our school, | pride
myself on the positive relationships |
create with our children. | enjoy meeting
new people and building positive
relationships. | am a happy, friendly and
caring person that likes to help others.
| am looking forward to making
connections with our Cwmnedd Families.

What is a Family Engagement Officer?
My role is to work together with our
children, families and school to support
attendance, participation and provide
opportunities for you as families to be
actively involved in the life of our school
to support your children.
| also work with community partners to
support events and activities and find
opportunities to develop engagement for
families and their children within our
school.

| will...
Support you and your family;
Make time to talk and listen to you;
Treat the matters we discuss with
professionalism and sensitivity;
Support you through speaking to
other agencies on your behalf (if
required).
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| can offer a range of support to you and
your family, including information on
local services, links with pre-school
after-school and holiday opportunities
for your children, transition support to
comprehensive, and information and
support to apply for your entitlements.

| will be based in Cwmnedd Primary
School every day. My Family
Engagement days are Monday, Tuesday
and Wednesday, If you see me, stop for a
chat and say hello, or you can contact
me at school on:
Phone number: 01639 720220
| work closely with Gemma Addis-Fuller
our Learning Community Manager
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