Megan Roberts

Family Engagement Officer
About me...
Before becoming a part of Team Teulu |
was a primary school teacher in Port
Talbot. | have spent most of my teaching
career in the Upper Afan Valley but | also
made a move to teach in Abu Dhabi in
2018. My favourite part of my career was
working with families, but due every other
part of the career, it was what | was able to
spend the least time doing. | have jumped
into Team Teulu with both feet and | am
ready to support, advocate for and foster
relationships with families, schools and the
wider community.

What is a Family Engagement Officer?
My role is to work together with pupils,
families and the school to support
participation and provide opportunities
for you to have your voice heard. | also
work with the community to support
events and activities.

| will...
Support you and your family;
Treat the matters we discuss with
professionalism and confidentiality;
Listen to you without judgement;
Make time to talk and listen to you;
Support you through speaking to
staff and other agencies on your
behalf (if required).
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| can offer a range of support to you and
your family, including information on
local services, links with pre-school
after-school and holiday opportunities
for your children, transition support to
comprehensive, and information and
support to apply for your entitlements.

| will be based in your child’s school
throughout the week. If you see me,
stop for a chat and say hello, or you can
contact me on;

Phone number: 07974 063 887
Email address: M.Roberts3@npt.gov.uk
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